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Our organization in figures

~ 4200 desktops (win7, some still XP …)

~ 3600 workers

10 departments, 5 agencies



Why OpenOffice?

Back then in 2012...

Office 97 Professional

Office XP Professional

Office 2003 Professional

Office Standard 2007

Office professional plus 2007

Office enterprise 2007

Office professional plus 2010 
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Communication

Preliminary 
activities

User support

TransitionKick-off Finalizing Evolution

The migration process

Installing OpenOffice 
             Training users 
                         Removing MS-Office
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desktops
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Now

● OpenOffice installation completed on 100% 
desktops

● Some (10%?) users still use also MS-Office 
● “ongoing” migration to ODF
● Specialized support still needed



  

Support 

User Service 
Desk

OpenOffice 
support

request “OpenOffice” 
request
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The PROBLEM:

Document interoperabilty



  

Choosing the right format

read
only

modify

ODF

no ODF

No problem!



  

You tell me I should use ODF but the EU 
Commission goes on sending me tons 
of .docx and .xlsx...

Ok, cool... what's “document format” 
again?

1

2

3

How do I get to know who's using ODF?

What the users say...



  

The solutions(?)

● Specialized user support (functionalities, 
converting documents)

● Extended functionalities
● Adaptation to existing infrastructures



  

Configuration and extensions

A00 4.1.1 + extensions

Released 
● Alba 1.4.6 – Insert landscape pages easy
● Italian dictionary, thesaurus, hyphenation patterns
● Pagination - It eases the way you can add page 

numbers to a document.
● PDF Import for Apache OpenOffice

Personalized
● MSOffice Preview 
● Office/OOXML → ODF conversion
● Send to <Service desk>



  

Troubles with formats?



  

Getting help



  

1 Office preview

1



  

2 Format conversion

2



  

3 Ask for support

3



Who's ready for ODF?
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● Collected 33 valid answers
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Who's ready for ODF?

● Census of PA supporting 
ODF

● Collected 33 valid answers
● 14980 out of 17685 total 

users with full support to 
ODF

● Published in open data 
(CC-BY)

 
http://dati.emilia-romagna.it



An extension: ODF Address Book



  

Choosing the right format
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Choosing the right format



  

Sharepoint 



  

The issues

Apache OpenOffice
– #125194 - Cannot work with shared documents on Sharepoint 

webdav
– #126305 - WebDAV lock on 4.1.1 does not work

  

LibreOffice
– #60381 - The operation on <path> was started with an invalid 

parameter 
 

https://bz.apache.org/ooo/show_bug.cgi?id=125194
https://bz.apache.org/ooo/show_bug.cgi?id=126305
https://bugs.documentfoundation.org/show_bug.cgi?id=60381


  

The issues

Apache OpenOffice
– #125194 - Cannot work with shared documents on Sharepoint 

webdav
– #126305 - WebDAV lock on 4.1.1 does not work

RESOLVED FIXED -> to be released in ver.  4.1.2  

LibreOffice
– #60381 - The operation on <path> was started with an invalid 

parameter 
RESOLVED FIXED -> released in ver.  5.0.2  

https://bz.apache.org/ooo/show_bug.cgi?id=125194
https://bz.apache.org/ooo/show_bug.cgi?id=126305
https://bugs.documentfoundation.org/show_bug.cgi?id=60381
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Next

● Complete MS-Office uninstallation 
● Consolidate ODF migration

– Complete conversions of templates, live documents, etc.
– Application file import/export
– Guidelines 
– Communication, communication, communication...

● Evaluation of LibreOffice



  

Thank you!

(Any question?)

ggrazia@regione.emilia-romagna.it
@giovannigrazia

mailto:ggrazia@regione.emilia-romagna.it
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