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Digital Identity is Everywhere in Connected Cars
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Mechanics
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ldentity Basics
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Who's Who?

People
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What s What?

Services
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Non-Person ldentity Attributes

SLEAR vad‘ = “ | /_é *‘?.

AW ININNS

_IN JAPAN BY HONDA MOTOR CO..LTD: 27" 08
GWR 4320LBS GAWR F 2160LBS R 2250LBS
THIS VEHICLE CONFORMS TO ALL APPLICABLE
15 FEDERAL MOTOR VEHICLE SAFETY.
o\ “ AND THEFT PREVENTION STANDARDS IN EFFECT

ON THE DATE 0/-' MANUFACTURE SHOWN ABOVE

" KLA, J/.,I

3 _ il il

]-b,. . "‘ v' L ’.f‘

o e



Digital ldentity

Carbon |dentities Digital Attributes Identity Stores

The information that makes something unique
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Credentials and Authentication:

SN

Establishing Digital Trust and Assurance
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Authorization: The Final Frontier




Digital Identity Unlocks Business Value

Higher Retention Rates Stronger Brand Higher Share of Wallet Differentiation

Enterprises require a single persistent view of the customer and device in order to

provide an intelligent, secure, insightful relationship.

Source: Forrester, How To Engage Your Omni-Channel Consumer: Brand Engagement The Consumer Way, November 2012
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Digital Identity Transformation
Connecting Old and New Systems for Customer Engagement and Omni-channel

New Systems Legacy Systems

Portals,
applications, web
services, API’s

Connect New Services
to Existing
Infrastructure
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ldentity’s Unique Role

Customer Experience Security
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CUSTOMER EXPERIENCE

Frictionless Personalised Internet of Things




ldentity & Access Federation




Security
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and Consent

Privacy
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Improve Experience and Security between users, vehicles, clouds and other
connected devices
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Improve Experience and Security between users, vehicles, clouds and other
connected devices
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ForgeRock Cloud
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Demo
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F." vehivies

Contact information Payment information
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My vehicles

Add vehicle
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Add Family Member

Edit profile
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My vehicles

Add vehicle
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Ford Focus

My vehicles GENERAL
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Ford Focus
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My vehicies
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ddraper

Donald Draper

REMOVE FROM FAMILY
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Thank You
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